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1 Virtual meetings are now part of everyday life thanks to the emergence of
COVID-19*. While most people are(zﬂused to text messaging, video calls with friends
and family, and connecting through social media, the term “online communication”
took on a whole new meaning in 2020. People were suddenly forced to work or
study from home. Many who had never before heard of Zoom, Microsoft Teams, or
Google Meet, were driven in front of web-cams, sharing screens an((lz)struggling to
connect with those on the other side of the monitor. Effective and(a)engaging
communication is in itself a challenge, but it is now further complicated by the
distance and feeling o(f; )isolation that separates the messenger from their audience.

2 The good news is that there are small, practical things we can all do to
make us better online communicators. This means taking the necessary steps to
help us feel more comfortable an((is)conﬁdent, both as online meeting presenters and
participants. The first step is to ensure that you ar((eB)equipped and set up for your
online meeting. Taking the time to check your internet connection, testing your

speakers (or headphones), microphone and camera will help everything go



smoothly. Make sure that your camera is at eye level and that there is enough
light for your face to be seen.

3 Another point to keep in mind is the importance of non-verbal
communication, especially if the number of people attending is limited. You can let
the presenter know that you are actively listening by paying more attention to
your facial expression, nodding your head, or gesturing with your hands. You can
even send messages through the chat or use the “reactz;)functions included in most
online meeting platforms.

4 Online communication can be stressful. However, it can also be a fun,

convenient, and interesting way to connect with people, if we are(s)respectful of

others and make the effort to master the technology that helps bring the world

together.
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(1) (A) accustomed to (B) related to (C) contrary to (D) similar to
(2) (A) settling down (B) trying hard

(C) dropping out (D) making believe
(3) (A) traditional (B) ordinary (C) responsible (D) attractive
(4) (A) achievement  (B) loneliness (C) failure (D) prejudice
(5) (A) delicate (B) permanent (C) certain (D) patient
(6) (A) defined (B) estimated (C) expanded (D) prepared
(7) (A) features (B) payments

(C) organizations (D) advertisements
(8) (A) aware of (B) subject to

(C) polite to (D) independent of
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(1) According to paragraph 1, which of the following is true?
(A) Fewer people make use of social media with friends and family.
(B} The feeling of isolation can make online communication easier.
(C) Online communication has become essential to our daily lives since
COVID-19.

(D) You should ignore people when they try to connect with you online.

(2) According to paragraph 2, which of the following is true?
(A) Online communication will go well if proper steps are taken.
(B) It is difficult for online communicators to test their microphone.
(C) The size of the camera is important for online meetings.

(D) You don’t need to adjust the height of your camera online.

(3) According to paragraph 3, which of the following is true?

(A) Gestures and facial expressions are unlikely to be significant for online
presenters.

(B) It is hard to communicate by using some of the functions on popular
online platforms.

(C) Non-verbal communication is useless when few people attend an online
meeting.

(D) Nodding your head can show that you are actively listening to online

presenters.



(4) According to paragraph 4, which of the following is true?

(A)

(B)

Online communication can be too stressful when there is a large
audience.

We can enjoy communicating online by using information technology
with good manners.

Communicating virtually is one of the most effective ways to get rid of
stress.

Developing your computer skills is unrelated to online communication.
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1. A strong economy results a large number of employment
opportunities.
(A) in (B) as (C) of (D) with

2. If I off work tomorrow, I could visit the art museum.

(A) will be

3. I had my wallet

(B) would be (C) were (D) have been

when I was on the train this morning.

(A) steal (B) stealing (C) stolen (D) to steal

4. The power plant provides the whole area electricity.
(A) in (B) of (C) for (D) with

5. As I can remember, there weren’t any buildings around here.
(A) soon as (B) far as (C) if (D) such

6. We have a lot of work before our business trip.
(A)  doing (B) to do (C) to doing (D) do

7. 1 like playing basketball than tennis.
(A) a little (B) better (C) a lot (D) much

8. I think this is one of the ways you can improve your language
skills.
(A) what (B) which (C) in which (D) for which

9. We are of hands right now, so I wonder if you could help us.
(A) short (B) lack (C) need (D) little



10.

11.

12.

13.

The library is still nice and clean, it was built so long ago.
(A) even though  (B) therefore (C) as yet (D) consequently
Lisa made her wishes to the manager yesterday.

(A) knowing (B) to know (C) know (D) known

The document

that the contract shall be automatically renewed

annually.

(A) signs

The

(B) writes (C) sees (D) says

shows that laughing can be good for your health.

(A) promise

(B) research (C) concern (D) atmosphere
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I hope experiencing ( ) ( )1 )( )( 2 ) while you ( )
(3 ).

(A) helps (B) different (C) grow (D) abroad

(E) study (F) you (G) cultures

2. WBETEFAIPPITONLHAT, HIZEVWD LEFATL,

I would never have ( )4 )( ) 5 )( ) ( ) 6 ) free.
(A) make (B) imagined (C) able (D) for
(E) to (F) being (G) a phone call

3. COHRFLZOFEE RETHEEALTILELTELTLL ),
You can ( 7 )( )8 )( YO 9 )( ) ( ).
(A) the plan (B) to (C) view (D) an opportunity

(E) review (F) as (G) this incident

4. ZOHWEIX, Sl NELZF)ICRZ T L,

The old bridge ( )10 )( )11 ) ( )12 ) ( ) fall down.
(A) were (B) it (C) looked (D) if
(E) about (F) to (G) as

5. LM REZEDP LTI, HRTERITGoTEE) TTH.

If there is ( ) 13 )( )( 14 ), you might ( Y 15 )( )
home.

(A) well (B) to (C) as (D) nothing

(E) do (F) go (G) more
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1. Masato: What’s the matter?
Sophia: I'm having some trouble with my computer. I can’t get it started.

Masato:

Sophia: That’s very kind of you. Thanks.

(A) Go and buy a new computer without me.
(B) Let me see what I can do.
(C) Could you please help me?

(D) Didn’t you have it repaired last week?

2. Clerk: Hello, how are you?
Customer: Great, thanks. Can I have a cup of coffee, please?

Clerk: Certainly.

Customer: No, thanks.

(A) Is that all for you?
(B) Cash or credit?
(C) Anything else?

(D) For here or to go?

3. Alice: So, what do you think of the new homeroom teacher?

Kana: He seems like a nice person.

Alice: Yeah?

Kana: He plays soccer with us at lunchtime.

(A) What will he do?
(B) What did he say?
(C) Where is he from?

(D) What makes you say that?



4. Kevin:
Mayu:
Kevin:

Mayu:

5. Shop assistant:
Customer:
Shop assistant:

Customer:

Tell me about your travel experience.
I've been to 17 different countries.

That’s impressive!

I do. It’s one of my favorite things to do.

(A) Do you miss home?
(B You must really like to travel.
(C) Did you really travel to 17 countries?

(D) Do your parents know about that?

Royal Cake Shop. How may I help you?

When would you like to pick it up?

At noon on June 28.

(A) I'd like to order a birthday cake.
(B) I'd like to have a job interview.
(C) TId like to schedule a meeting.

(D) I'd like to hold a baking seminar.
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Guest Satisfaction Survey

Please rate each item on a scale of 1 (totally disagree) to 5 (totally agree) and
provide any additional comments or suggestions. Your feedback is valuable to us

because it helps us improve our services.

1 Check-in Process: The check-in process was efficient. 5
2 Room Cleanliness: The room was well-maintained. 5
3 Comfort: The room was comfortable. 2
4 Amenities: The amenities in the room were satisfactory. 5
5 Staff Interaction: The staff were responsive to your needs. 4
6 Restaurant: The quality of your dining experience was good. n/a*
7 Facilities: The pool, gym and spa were satisfactory. 5
8 Noise Level: The environment was quiet and relaxing. 3
9 Location: The hotel was conveniently located for your needs. 5
10 Overall Experience: Your overall experience was satisfactory. 4

Comments and suggestions:

Overall, my hotel stay was satisfactory. The check-in process was efficient, and
the room was very clean. However, the bed was not as comfortable as | had
expected, affecting my sleep quality. Despite this, the convenient location, which
was the biggest advantage, and the facilities made my stay pleasant. | would

recommend the hotel on the condition that they improve the bed.

(14 © Maximize Your Score on the TOEIC® L&R Test,
A - EET-4 - Matthew Wilson ¥, #8342 —EBCki)

(#) n/a* not applicable DT %% L]



1. What is the purpose of the survey?
(A) To change the items on the checklist.
(B) To make the hotel services better.
(C) To recommend the hotel to tourists.

(D) To give a report to the guests.

2. According to the checklist, which of the following is true?
(A) The check-in clerks worked efficiently.
(B) The guest was not satisfied with the pool, gym and spa.
(C) The room was extremely comfortable.

(D) The room was not clean.

3. According to the comments section, which of the following is true?
(A) The guest will stay in the hotel again next week.
(B) There are many hotels like this in the same area.
(C) The location of the hotel was its best feature.

(D) The guest would like to be contacted by management.

4. What was the main problem the guest had?
(A) The hotel environment was very noisy.
(B) The restaurant closed too early.
(C) There were problems with the check-in process.

(D) The guest did not sleep well because of the bed.



