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Understandably, many workers toda%)suffer from job anxiety. They fear losing
their jobs to automation and having robots “steal” their income. It’'s a reasonable
worry, of course, and not just for blue-collar employees. Many white-collar jobs are
vulnerable®, too. Let’s face it: Al and robots can do many routine jobs more
efficiently and more cheaply than human workers. This makes(z)massive layoffs* a
real possibility. No wonder so many workers are so uneasy.

But Martin Feldstein, an economics professor at Harvard, says, “Not to

worry.” Why? “Simply put: History. For many years, we have been experiencing

()rapid technological change that substitutes machines and computers for individual
g ==

workers.” But this only means that new, more interesting “human” jobs are being

created(. )At any rate, Feldstein believes that workers have the resilience* it takes
—_—

to “adjust positively to any changing technology.”

Business experts don’t expect massive unemployment to happen either. They

(s)predict that most workers won’t actually be replaced by robots. Instead, more and

more, they will be teamed up with them. What will that be like? How will human
workers get along with their machine partners? Dr. Steve Hunt, a business
psychologist and systems designer, believes that “digitization” can, paradoxically*,
create a more human, more productive workplace. But this can only happen if
digitization is applied correctly. Doing that, he says,(s)depends mainly on companies
changing their mindset. Most managers, Hunt says, tend to expect workers to
perform like machines. They judge employee performance by “tang‘ible*,(7)immediate
outcomes that measure the kind of output a machine would produce.”

This must stop, says Hunt. “We are going to need more and more workers to
do the things robots can’t do well. Humans are very good at making emotional
connections, scanning environments, anc(is)recognizing patterns. They can then adapt
their behavior to fit the situation.” Hunt cites research that shows that human
workers almost always treat the robots they work with as living things. Companies
must recognize this and incorporate this information into their management
policies. They must prepare for the unavoidable social and psychological

interactions that will take place between man and machine. Only then, says Hunt,



will the “digitized workplace be one that we’ll run toward and not away from.”

(4 © Mind Matters: The Psychology of Business and Work, Jim Knudsen ¥, ®ZEi
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(1) (A) undergo (B) relieve (C) hide (D) increase

(2) (A) long-term (B) large-scale (C) clear-cut (D) last-minute
(3) (A) gradual (B) complete (C) sudden (D) fundamental
(4) (A) In contrast (B) For instance  (C) Meanwhile (D)  Anyway

(5) (A) survey (B) insist (C) anticipate (D) regret

(6) (A) carries (B) puts (C) hits (D) relies

(7) (A) uncertain (B) quick (C) remarkable (D) definite

(8) (A) noticing (B) ignoring (C) altering (D) repeating
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(1) According to paragraph 1, which of the following is true?
(A) It’s unreasonable to be afraid of robots.
(B) People don’t want to do routine jobs anymore.
(C) Blue-collar workers don’t worry much about robots.

(D) A lot of people might lose their jobs in the future.



(2) According to paragraph 2, which of the following is true?
(A) Technological change creates new employment opportunities.
(B) Human workers can’t handle the changes that are taking place.
(C) Good jobs will soon be history.

(D) In the past, technology has seldom eliminated jobs.

(3) According to paragraph 3, which of the following is true?
(A) Human employees and robots will be divided into separate groups.
(B) Humans will become “digitized” in order to compete with robots.
(C) These days, many companies want human employees to work like robots.

(D) Companies have to control how their employees think.

(4) According to paragraph 4, which of the following is true?
(A) Humans are better than robots at understanding the feelings of others.
(B) Workplaces with many robots will require them to scan the environment.
(C) The minds of robots are often too difficult to understand for humans.

(D) Robots can adapt to situations well because they are not alive.
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1. T woke up just past noon because I up late playing video games last
night.
(A) made (B) stayed (C) caught (D) kept
2. The merger of the two big companies is still discussion.
(A)  beside (B) around (C) under (D) along
3. After walking down the street for a while, it turned to be a dead end.
(A)  out (B) off (C) on (D) over
4. When you go on a long road trip, make sure to avoid out of gas.
(A) using (B) driving (C) keeping (D) running
5. Have you heard him English? He is very fluent.
(A) speaks (B) speak (C) spoke (D) spoken
6. Passengers should board the ship at least 30 minutes prior departure.
(A) before (B) of (C) to (D) from
7. Many people visit Kamakura every year, they believe is one of the most

beautiful cities in Japan.

(A) that (B) which (C) in which (D) where
8. Does your teacher allow you a smartphone in English class?
(A) use (B) to use (C) using (D) used

9. John fell and injured his left leg. Fortunately, his injury wasn’t

(A) serious (B) light (C) minor (D) superficial



10.

11.

12.

13.

You always look energetic. Tell me what you do to stay in

(A) mind (B) healthy (C) good (D) shape

This survey shows how much consumers attention to food labels.

(A)  pay (B) get (C) read (D) sell

I wonder what has you to a rural area like this.

(A) changed (B) brought (©) had (D) made

Emily managed to make herself through body language.

(A) understand (B) understands (C) understood (D) understanding
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If the concert is canceled, we ( YO 1 )( )2 )( )3 )
( ).

(A get (B) bought (C) the tickets (D) a refund

(E) can (F) for G we

2. BEXOKXYIIIERTIT < OPEMTZ,

It is ( )4 )( ) ( )5 )( )( 6 ) the exhibition will
be held.

(A) to (B) where (C) a train (D) for

(E) you (F) to take (G) convenient

3. EARIHEETH->TH, L2V THIUL, HR72EEN 2kl 5L N H %

No (7 )( )8 )( ) is, you need ( )9 ) ) if you
want to succeed.

(A)  difficult (B) matter (C) trying D) to

(E) it (F) keep (G) how

4. ZOT—==3=271F, HEoTHSBARIIPITTREDATIZEDL YA,

The amusement park ( )10 )( ) the day ( 11 )( )12 )
( ).

(A) through (B) be (C) tomorrow (D) very crowded

(E) will (F) after (G) the weekend

5. iR L 2 o ER Z RS A 2 LT EERR Z LT,

(13 )( ) ( )14 )( 15 )( ) ( ) while you are driving.
(A) dangerous (B) using (C) nothing (D) a smartphone
(E) is (F) than (G) more
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1. Keith: My mother is always complaining about my messy room.

Shota:

Keith: I want to, but I'm too tired to do chores when I get home.
Shota: Maybe it’s time to quit your part-time job.

(A) T usually leave my room in a mess, too.
(B) I find it easier to clean before going to school.
(C) Why don’t you just focus on studying hard?

(D) Perhaps you should tidy up more.

2. New guest: I'd like to check in early. Is that possible now?
Hotel clerk:

New guest: In that case, could I leave my bags at the front desk wuntil the
check-in time?

Hotel clerk: Absolutely. Could I have your name, please?

(A) I'm afraid the room is not ready yet.
(B) It would be my pleasure.
(C) Youlll need to check out by 11 a.m.

(D) I'm sorry. We don’t have a record of your reservation.

3. Daniel: Could I ask a favor?

Megumi: Sure.

Daniel: I need someone to water my plants while I'm on vacation.

Megumi: Leave it to me.

(A) I wish I could.
(B) I love plants.
(C) What is it?

(D) Do you need a vacation?



Anna: Using social networks is a great way to stay in contact with friends.
Kenji: That’s true. I still keep in touch with my high school classmates.
Anna:

Kenji: Unfortunately, we all live far apart now, so it’s difficult.

(A) Is your high school far from here?
(B) Do you ever meet up in real life?
(C) Can you add me to your friends list?

(D) Which social network do you use?

Jack: Video games are getting more and more popular these days.
Yoko: That’s so true. Even my mother is playing games on her phone.

Jack: My grandmother plays video games!

Yoko: Wow. It’s amazing how fast the world is changing.

(A) That’s not so surprising.
(B) I can’t agree.
(C) How time flies.

(D) It’s hard to believe that.



ROZERZSIL . BHIZERZ 2 SV (125)

1 (1) QEMOEZELTRLBEYLDDE, TNEFRTDA)~D)DOHHEH—DF O N

&\

Access free Wi-Fi
in Kyushu Subway stations!
It’'s easy and fast,
‘A‘ and it’s just a few clicks away.
? (» Choose the network named “Wi-Fi_Kyushu_Subway”.
| ' @ Once connected, open your web browser.

@ Fill in the registration form and click the “Log in” button
to connect to the Internet.

You can use Wi-Fi services in all the stations on the Kyushu Subway Line, completely
free of charge. Mobile Internet access gets you online even in the train cars. Your
smartphone is the best way to stay connected to the Internet while on the train. If
you cannot connect your device or need other technical support, or if your device
frequently loses connection, call 205-599-1234.

Technical support hours are 8:00 a.m. — 4:30 p.m., Monday through Friday.

(1) According to the notice, which of the following is true?
(A) Passengers can access Wi-Fi services at Kyushu subway stations for a
fee.
(B) Passengers can stay online while riding the subway.
(C) Free Wi-Fi services are limited to only a few areas on the subway
platforms.

(D) Free Wi-Fi services can only be used in the first car of each train.

(2) When should passengers call the technical support number?
(A) When they need to make a reservation.
(B) When trains are delayed or canceled due to mechanical failure.
(C) When their phone batteries are low.

(D) When they have problems with the subway Internet service.
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COMPANY NEWS: Customer Research Results

The sales team did some research on customers’ opinions of our shampoo. The team
conducted a survey and then spoke to more than fifty customers at stores that sell

our products.

The main results were that customers are happy with the quality of our products, but
they want to be able to buy them in larger amounts. Our bottles are 200 ml, but most

customers say they would prefer to buy a 400-ml or 500-ml bottle.

The most popular product was our lemon shampoo. Many customers said it really
helped them to wake up in the morning. However, our peach shampoo was less
popular and some people said that it made their hair dry.

Most customers said they are interested in trying an orange shampoo, but they are
not interested in strawberry.

(HidiL © Best Practice for the TOEIC L&R Test— Pre-Intermediate,
#H% 0L - Graham Skerritt &, B3EHE)

(1) What is the purpose of this passage?
(A) To ask customers to do more research on the company’s products.
(B) To share customers’ opinions about the company’s products.
(C) To recommend which of the company’s products to buy.

(D) To give the company’s products to fifty customers.

(2) Which shampoo would be the best choice for the company’s next new
product?
(A) Lemon shampoo
(B) Peach shampoo
(C) Orange shampoo

(D) Strawberry shampoo



