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1 Do you sometimes feel lonely? Do you sometimes feel stressed? Do you
sometimes feel sick? If you answered “Yes” to these questions, you might not need
a doctor. Instead, you might just need a pet. Pets, like dogs, cats, or even birds,
can make you feel better. In fact, many people feel healthy when they have a pet
t(()1 take care of.

2 People who have pets often feel calmer and less lonely than people who do
not have pets. For example, Juliet Locke has a six-year-old cat named Snowball.
“Snowball knows when I'm having a bad day. When I'm sitting in a chair, she’ll
jump on my lap and T'll pet her. She really helps me feel relaxed,” says dJuliet.
Pets can help you have a healthy mind, and they can give you a healthy body,
too.

3 Dr. RK. Anderson is a veterinarian®*. He started CENSHARE (Center to

Study Human/Animal Relationships and Environments),(z)an organization that
researches how pets affect people. These researchers believe that people with pets
are healthier than people without pets. For instance, pet owners often have low
rates of hear}s)w. Many pet owners do not have high blood pressure, either.

4 While most people think of dogs and cats as pets, having birds and fish can
also be(4)effective. In fact, people own many different kinds of pets. Researchers
studied the effects of these kinds of animals on their owners’ health. The
researchers found that some people actually lower their blood pressure by watching
fish in a tank, or by listening to the sounds of birds. These activities are very

(5)calming.

B} Richard Waxman believes that all people should have the chance to spend
time with a pet. He started a group called “Paws and Hearts.” It is a volunteer
organization that brings animals to nursing homes, hospitals, and(e)m centers.
Mr. Waxman says that each patient can become friends with a loving dog. As a
result, the patients feel calmer, and also have less physical pain. This is called
“pet therapy,” and people love the animals’ visits. For example, Clara Wu lives at
a nursing home in Palm Desert, California. “I just love when the volunteers bring

the dogs to visit us,” Mrs. Wu says. “It brings back wonderful memories of other
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dogs I've owned.” Mr. Waxman agrees. “Pet therap3(f7)allows for a great connection
between the past and the present that can be very powerful.”

Paws and Hearts is not only for adults. The organization also has a reading
program for children called “Paws to Read.” Volunteers bring dogs to schools and
libraries. There, children sit with the dogs and read stories to them. This activity
ofter}s)improves the children’s reading skills as well as their self-confidence. Then
when they return to their classrooms, they feel mort%g)M themselves and can
read aloud more easily and clearly. It is easy to see that pet therapy is useful for

people of all ages.

(Wit © Reading Access — Skills for Academic Success, Miwako Yamashina/
Mitsuru Yokoyama/Yasuko Okino #. > 7 —3 J—=27)
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(1) (A) let in (B) look after (C) go with (D) work on
(2) (A) an accommodation (B) a factory

(C) an institution (D) a building
(3) (A) illness (B) disaster (C) emotion (D) filter
(4) (A) creative (B) negative (C) incredible (D) helpful
(5) (A) thrilling (B) enjoyable (C) comforting (D) fashionable
(6) (A) mental (B) youth (C) advanced (D) elderly
(7) (A) creates (B) denies (C) avoids (D) repeats
(8) (A) decreases (B) invents (C) develops (D) determines
(9) (A) positive about (B) unhappy with

(C) tired of (D) interested in
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(1) According to paragraph 1, which of the following is true?
(A) Many people feel sick when they have pets.
(B) Pets can help their owners feel healthier.
(C) People should take their pets to see a doctor.

(D) People never feel stressed when they are lonely.

(2) According to paragraphs 2 and 3, which of the following is true?
(A) Snowball sits with her owner when she feels down.
(B) Many pet owners tend to suffer from high blood pressure.
(C) People without pets often feel calmer than people with pets.

(D) It is easy to make pets feel relaxed.

(3) According to paragraph 4, which of the following is true?
(A) Birds and fish are delicate creatures, so owners should treat them with
care.
(B} Some birds are too noisy, so their owners do not feel relaxed.
(C) Researchers have discovered that some birds and fish are too active to
keep as pets.

(D) Scientists measure relaxation levels by checking blood pressure.

(4) According to paragraphs 5 and 6, which of the following is true?
(A) Children want to play with the dogs rather than read to them.
(B) “Paws and Hearts” allows dogs to read stories to children.
(C) “Paws to Read” uses dogs to strengthen children’s academic abilities.

(D) No schools or libraries allow dogs in the U.S.
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1. Sarah couldn’t make herself clearly in such a noisy room.
(A) heard (B) hear (C) to hear (D) hearing
2. Recent studies show that exercise makes you healthier but also more
beautiful.
(A) either (B) both (C) neither (D) not only
3. I enjoyed about the movie with my friends last week.
(A) to talk (B) talking (C) to discuss (D) discussing
4. The teacher told us to memorize words as we could from this list.
(A) many (B) too many (C) as many (D) a great many
5. I think you should see a doctor right away, your condition could get
worse.
(A) so (B) and (C) but (D) or
6. made you leave the company so suddenly?
(A) How (B) What (C) Why (D) When
7. If 1 you were sick, I could have brought you some meals.
(A)  didn’t know (B) have known
(C) had known (D) would have known
8. The parents are concerned the future of their son who often gets sick.
(A) on (B) about (C) of D) as
9. The machine is working, but I can’t out how to turn it off.
(A)  put (B) stand (C) set (D) figure



10. My brother has trouble on time in the morning.

(A) waking up (B) to wake up
(C) keeping awake (D) to keep awake
11. The university cafeteria does not open 10:00 a.m.
(A) over (B) until (C) for (D) in
12. Did you to lock all the doors and windows?
(A) get right (B) have certain  (C) make sure (D) take back
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1. HROHFTHLY I 7 AL THEITTEV) DIFVnEZ 2,
It is ( ) ( YO 1 )0 2 )( ) ( )( 3 ) nature.

(A) relaxing out (B) that C) we (D) some time

(E) in (F) spend (G) a good idea

2. TOSETE, BETRBREROS»ZSmECEHL TV,

The company hires ( 4 )( YO 5 )( ) and ( ) 6 )( ).
(A) healthy (B) rich (C) are (D) job experience
(E) who (F) in (G) the elderly

3. bald, FHHEICLODAPNVTEH R A I ICBEEFZHE L.

Tom served refreshments ( YO 7 )( ) ( )8 )( )9 ).
(A) that (B) home (C) so (D) could make
(E) themselves (F) at (G) the visitors

4. FETFIEELZRADANO— AP TELEMTIEZNWE Y IZE Y,

I'm afraid Yoko might ( ) ( )10 ) 11 )( )12 ) ( ) by
herself.

(A)  travel (B) enough (C) be (D) to Boston

(E) old (F) not G) to

5. 74 M, KBPELWBEOFR L& RETNLD2EEHRCBE L.

Kate carefully watched her father as ( ) ( )13 ) 14 )( )
(15 )( ) chopsticks.

(A) way (B) he (€ to (D) the proper

(E) her (F) hold (G) showed
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1. Mami: Can I ask you something, Frank?
Frank: Sure. What is it?

Mami:

Frank: Well, my father studied there when he was in college.

(A) Where are you going to study abroad?
(B) What was your father’s major?
(C) Why do you want to study in Spain?

(D) I'm wondering what you are going to study.

2. Driver: I have a flat tire. Where is the nearest auto repair shop?
Police Officer: There is a gas station about a kilometer down this road.

Driver: Thank you.

Police Officer: I think it closes at 10:00 p.m. on weekdays.

(A) Is the road open yet?
(B Do you know how late it is open?
(C) When do you get gas?

(D) Have you decided to stay open an extra hour on weekdays?

3. Server: How are you this evening?

Olivia: Everything looks so delicious. I'm having a hard time deciding.
Server: Take your time. Can I get you something to drink?

Olivia: Just some water for now.

(A) May I take your order?
(B) You've ordered already, haven’t you?
(C) Could you take care of the ordering?

(D) Would you please order some food?



Chloe:
Kazu:
Chloe:

Kazu:

I'm having trouble with my phone.
What’s the matter?

The battery has run out.

I really wish I could help, but I left mine in my office.

(A) I'm thinking about going to a repair shop with you.
(B} Maybe I can talk for five more minutes.
(C) Do you think it’s possible to fix this?

(D) Can I borrow yours for a moment?
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New Suitcases Available Now

Yumonite is proud to announce the release of our Roll-Right Luggage Series. These
suitcases are designed for frequent international travelers that want to have a
smooth, stress-free, and stylish traveling experience. Our Roll-Right suitcases come
in four different sizes and are available in a variety of different colors. You can
browse through each of these designs and colors on our website, www.yumonite.
com.

*All suitcase purchases from our online store come with free express shipping and
arrive in no more than 2 business days. Additionally, we offer free shipping on

returns and exchanges.

/ Webpage \

C @ @ @ www.yumonite.com/cart Q

Order # 67821 Customer: Mariah Bender
Item Color Quantity Price

Roll-Right Expandable 4-Wheeled Carry-On  Slate Gray 1 $595.00
Roll-Right Expandable Packing Case Tan 1 $785.00
Verona Passport Case Hickory 1 FREE
Sales Tax (8%) $110.40
Express Shipping FREE
Total $1,490.40

K Confirm and Proceed to Checkout >y




Email

To: | Mariah Bender <mariah.bender@trelkconsulting.com>
From: | Customer Service <service@yumonite.com>
Date: | October 11
Subject: | Re: Order # 67821

Dear Ms. Bender,

Thank you for your recent purchase from Yumonite. It is my understanding
that you would like to exchange your Roll-Right Expandable Packing Case for

a different color.

You mentioned that you would like the replacement in Slate Gray, which you
said looks nice on the smaller suitcase. Unfortunately, this color is not
available for our Expandable Packing Case. It does come in many similar

colors, though. I have attached an image of each color option to this email.

At your earliest convenience, please let me know which color you would like

for the replacement suitcase.

I look forward to hearing from you soon,

Rhonda Hubbard
Customer Support Specialist

(Wit : Best Practice for the TOEIC® L&R Test —Intermediate — [TOEIC® L&R TEST ~
DO#A T 70 —F —Intermediate — | . % 5L/Graham Skerritt/Michael Schauerte #. %3
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1.

4.

What does Yumonite deal with?

Travel arrangements for those who want to have a stylish travel experience.
Suitcases designed for those who frequently travel overseas.
Suitcases which web designers can carry smoothly on a cruise ship.

Suitcases with surcharges for color options on the website.

. What is one benefit of ordering online from Yumonite?

Free express shipping is offered on all suitcase purchases.
Items shipped by sea arrive earlier than those by air.
Customers must wait for at least two days to receive their items.

Customers can return or exchange items by paying the shipping cost.

. Which of the following information about Ms. Bender’s order is correct?

Ms. Bender only chose tax-free items.

Ms. Bender needs to pay for express shipping.

One of the items Ms. Bender purchased can be obtained without charge.

The costliest item that Ms. Bender purchased is the Roll-Right Expandable 4-
Wheeled Carry-On.

What has Ms. Bender requested of Customer Service?

She would like a smaller suitcase than the Roll-Right Expandable Packing
Case.

She prefers tan to slate gray for the Roll-Right Expandable Packing Case.

She wants Customer Service to know her favorite color.

She wants to get her Roll-Right Expandable Packing Case replaced with one

in a different color.



5. What does Rhonda suggest in response to Ms. Bender?
(A) Slate gray is not a color of good fortune.
(B) Many colors similar to slate gray do not go with the Expandable Packing
Case.
(C) Ms. Bender should let Rhonda know her color choice for the replacement.

(D) Ms. Bender should pack the suitcase in the early morning.



